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Access to Visit Connect

Food ingredients Health ing
Europe Europe

« Each company’s main exhibitor contact will need
to log into the Exhibitor Manual, and from there
SeleC'I' 'I'he ‘EXhin’Ol" BOdge’ Order form. HOME  WHATSNEW  CONTACT  GENERALINFORMATION  ORDER FORM

SHELL SCHEME INFORMATION HEALTH, SAFETY & SECURITY CODE OF CONDU(

The table below shows a number of tasks. The sort order can be changed by clicking on
alternative status from the drop down list.

On the task detail page you can make your own notes about each task, which will be hel
services and choice of items such as furniture, floral etc may be limited.

Please remember to keep your task list up-to-date. If you print a form, complete it and fa:
"Complete”.
Please remember to complete your compulsory tasks.

If a form is to be completed via a subcontractor - you can set them an account up |

Mandatory Forms

« Through this page, exhibitors can get access to the I —
Visit Connect portal where staff badges can be .
registered and where Lead Retrieval can be set up.
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Visit Connect Dashboard View

& l’VlSlT | CONNECT Event > Dashboard Hi. User L @

DEMO EVENT

DEMO EVENT

&  Exhibitor

Events

Dashboard
Scan licences
[C] Manage questions

SERVICE CENTRE

Get Ready For The Event

Get Ready For The Event

e Set up your questions so you can capture better information.
o Distribute licenses to your staff so that they are ready to collect leads at the event.

¢ Set up your digital content that will be shared with the leads.

Top Tips

e Be prepared in advance of the event, set your questions, distribute your licences and upload your digital content.
e Brief your staff on how to capture leads with Visit Connect.
¢ Be relevant with the questions you ask your leads, tailor them to your company.

e Click here to view More tips

Get up to speed with Visit Connect

¢ Our Visit Connect Help Centre details how to make the most of Visit Connect, including a handy 'getting started' section and supporting
documentation.



Using the Visit Connect web portal menu

VVISIT I CONNECT

£

Under EVENT, you will find the following options:

DEMO EVENT  Dashboard - View a list of your events and see lead
collection statistics

 Scan licences - View, export, and assign your scan licences

- Manage questions - View and configure your

&  Exhibitor (custom) guestions

 Digital content - View, edit and add digital content you want
to share with your leads

DEMO EVENT

Events
EVENT

SERVICE CENTRE

Under SERVICE CENTRE you have:

 Exhibitor badge registrations - View, register, import, export,
delete, and send scan licenses to your stand & online staff

« Leads - View, filter and export leads collected

(? User guide
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http://help.n200.com/visitconnect/Topics/con_managing_questions.html
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Setup Questions

Exhibitors can add questions for their leads to answer, which they can set up under Manage

Questions.
. N\

Example questions: Note: You could also add questions for staff at the

« What is your buying cycle? show to answer after they have interviewed a lead
: such as:

- What is your preferr.ed method of contact? o Il lezdl Rt warm o caldl

« When are you looking to place an ordere o Please assign a follow-up action (e.g.,

« What is your purchasing authority? send a brochure, send an email, set up a
) ) meeting, none of the above, other).

 Who is your current supplier for ... ¢

« Are you looking for a particular type of product? Remember: the better you tailor your questions

. What products are you interested in2 to your customers and business needs, the more

effective your post-event follow-up

« What is your total budgete
» Are there any colleagues we should also contact?
« What quantity of product X are you looking to order?

{Q)j informamarkets




Setup Questions

Exhibitors can add questions for their leads to answer, which they can set up under Manage Questions:

20> Add a question by using the add button below, or click to edit a question.

Q

No results found
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Setup Questions

Q> Add a question by using the add button below, or click to edit a question.

QUESTION NAME
Purpose of your visitj

Free text Enabled

Save

NOTE:

The type of answer can be changed from this drop-down menu to include free text, multiple choice or single
choice.

It is recommended to keep your questions to 10 maximum and rank by importance for ease of asking the
questions to the potential lead

{Q)j informamarkets



Setup Questions

5@3 Add a question by using the add button below, or click to edit a question.

QUESTION 1

Purpose of your visit

{Q)j informamarkets
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A second way fto collect leads

« Scanning a visitor's badge is one way to collect their information and secure them
as a lead. A second way is to include QR codes on your stand.

» Within Visit Connect, assign QR codes to your company overall or to specific

products and let visitors give you their contact information when they scan these QR
codes that you have positioned around your stand!

3 ]1 They scan your QR codes/you
@ Visitor arrives at your booth ojo y y y
A

O They collect content and you
e "'].u scan their badges

. collect them as a lead

{Q)j informamarkets




Setting up Digital (QR) Content

Under Digital Content, exhibitors can upload content (information about their business, products, services)
and generate QR codes, which they can add to their booths.

Visitors have access to the content when scanning the QR code on their booth.

<«  V\JISITICONNECT  Event - Digital content W User | ®

To share digital content with visitors, you must upload it to a content container. Create a content

D E M O Q- container by clicking the '+Add" button in the bottom right corner. Edit the content by selecting items m
from the list.

DEMO EVENT Laura Test Account

Company content

Events
EVENT
{xt Dashboard
Scan licences
[ Manage questions

SERVICE CENTRE

® User guide + Add - .
m - @ informamarkets



Setting up Digital (QR) Content

4 "V|SIT|CONNECT Event > Digital content > New content Hi, User o @

02 Personalise your content by adding a name, logo, and uploading digital content. Click the ‘Add attachment’ button below n
D E M O EVE N-I- ¥ tostart uploading attachments you want to share.
General information Attachments
DEMO EVENT
No attachments added
Events Upload your logo

Upload file : ‘ Add attachment

{2} Dashboard
Scan licences
[7] Manage questions

SERVICE CENTRE

(?® User guide



Setting up Digital (QR) Content

K "V|SIT |CONNECT Event > Digital content > Content detail

DEMO EVENT

DEMO EVENT

Events

{2t Dashboard

Scan licences

'] Manage questions

SERVICE CENTRE

() User guide

to start uploading attachments you want to share.

General information

Upload file

coffee cups

Attachments

Image

Hi,

User » @

& Back

Add attachment
N’



Setting up Digital (QR) Content

4 "VISIT|CONNECT Event > Digital content Hi,| User v @

To share digital content with visitors, you must upload it to a content container. Create a content
‘:Q:‘ container by clicking the '+Add' button in the bottom right corner. Edit the content by selecting items
from the list.

DEMO EVENT

DEMO EVENT Laura Test Account

Company content

Events '

coffee cups
Product content

{at Dashboard

Scan licences

'] Manage questions

SERVICE CENTRE

(?) Userguide B Export + Add

SN’
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Sharing Licenses with your Stand Staff

o Allstand personnel should have access to lead retrieval
automatically. If you need to manually share, then in the system you
can send an invitation email to your relevant stand personnel.

© VISIT I CONNECT

Tap this button to start collecting leads

o An Email will be sent to the staff member who can access Visit

Connect via the QR code or the button in the Email -

Scan this QR code to stan collecting leads
What Next?

o The app is now open with the licence activated. You're ready to
collect leads!

Company
.

{Q)j informamarkets
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Lead retrieval with scan app

Information of a visitor who is a potential lead is shared

with an exhibitor when the exhibitor scans their (digital) Alternatively, you don't need to ins]joll an app. The web apps
. . . . work through the web browser of your device. And once
bcdge. The scanning Is done Through Visit Connect you're up and running, it will keep working even if you lose

which can be accessed direcﬂy Through the event internet connection. When you reconnect, all the data
app (Wheﬂ Iogged in) or ’rhrough the Visit Connect collected with be synced to the Visit Connect server
sCcan app.

You can use the scan app to:

o Collect leads by scanning the QR codes on visitors' B ! >
badges o . @ VISIT
o Record visitors' answers to questions CONNECT

o Aftach text notes, images and voice memos to leads
o Copy alead's contact details fo your device contacts

) informa markets
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Collect Leads

o e AQ A ] yoru-.

AA @ itconnectgeseventcom ¢

1. Tap the Add leads button in the bottom-right

corner of your screen @ =N :{
2. Allow the app to use the camera on your w] LT

device RO

Sterling Cooper

3. Scan the QR code on the visitor's badge Event Access

4. |If the scan succeeds, your device may vibrate
or make a sound, depending on the device

settings

{Q)j informamarkets



Collect Leads

. DEMO EVENT
If the scan fails, you can manually enter the
visitor's 15-character code on the Enter code
tab.
TEST TEST
This code is three groups of five letters printed TEST

on the badge.
ghnmi-ntdnv-xrcku

Badge policy & terms apply. See confirmation email

{Q)j informamarkets



Collect Leads

After adding the lead, you can enter answers to questions which were setup pre-event
and aftfach memos, images or notes.

w seyo 4G AL b AR ) o seyo 4G “n SR w seyo &0 14 36 AR

sA @8 itconnectgeseventcom ¢ A @ itconnectgeseventcom ¢ sA 8 itconnectgeseventcom ¢

) Client status

Done
| Yes The
QWERTYWU I OFP

AISIDFIGH JIKIL
¢« Z XCVBNMZG

23 @& ¢ space retum

N)j informamarkets




Review Leads in App

w  smyo 4G 14:40 Teau - o simyo 4G 14:43 AT
8 visitconnect. gesevent.com 8 visitconnect. gesevent.com

In the main screen of Visit Connect, ol B et ol b
you can see a list of all the leads D & @

collected. Tap on one to see the B
details, and you can continue to u Don Drape 0 g ‘*“

annotfate after the visitor has left. = &

A
n -

[Cj don.draperésterlingcooper.com

Jed Bartlent

3 B

Questions

Client status

Add to mailing list?

Notes & Media Files

{Q)j informamarkets




Food ingredients Health ingredients
Europe Europe

co-located with ‘

¥ Online & In-Person

22 Nov — 2 Dec 2021 30 Nov - 2 Dec 2021
From Anywhere Frankfurt, Germany

. ) informa markets




Retrieving your lead data from the app

Visit Connect app: Perform a manual sync

o Connect your device to the internet (be online)
and open the Visit Connect app

o Go to the Leads page and swipe down to start
synchronising your leads

o Wait until you see the message "All leads are
synchronised", then close the app

o Login to your Visit Connect account in the web
portal (https://visit.gesevent.com/) and verify that
all the leads are visible and have been
synchronised

o You can synchronise your leads as often as you
want, and we recommend that you ensure they

are synchronised daily

informamarkets


https://visit.gesevent.com/

Accessing your leads in the Visit Connect web portal

« Login to your Visit Connect account in the RIS e e ’

web portal DEMO v
EVENT

* Click Leads in Service Centre in the side menu to see msm e L
a list of all the leads that have been collected during —
the event S o

+ The columns FULL NAME, COMPANY, and EMAIL show. T O S M
the leads' contact details as entered on their event
registration form. The list also contains these columns:

o Scanned by: This tells you the method the lead
was collected

o Scan time: The date and time at which the lead
was collected and by which staff member.

{Q)j informamarkets




Exporting Leads

You can use the Visit Connect web portal to
export leads 1o an Excel workbook or .csv file for
follow-up or import into a CRM.

< VWISITICONNECT  service Centre - Leads

In the menu, click Leads.
DEMO EVENT

Company

In the bottom-right corner, click Actions -> —
Export all leads.

222 Standpersonnel

Click DOWNLOAD and choose where to save
the file to your computer and select Save.

You can now open the export file in Microsoft
Excel, orimport it info any software that
supports this file format (see Leads export file).

Export all leads

Refresh leads

Actions

{Q)j informamarkets



http://help.n200.com/visitconnect/Topics/con_leads_export_file.html

